2.11. Pam bio chit lwgng qua trinh gidng day va hoc tap

2.11.1. Chwong trinh dao tao dwoc thiét ké dwa trén sy tong hop ciia tit ci cac can bd co lién
quan

Viéc thiét ké chuong trinh dao tao thong qua quy trinh Lap va diéu chinh chuong trinh dao tao ctia nha
truong, c6 sy tham gia ctia tit ca cac can bo/chuyén gia quan 1y dao tao va giang vién.

Budc Trinh ty thuc hién Trach nhiém

A. Lap chudng trinh dao tao

Khdo sdt nhu cdu mé nganh Trudng khoa
2. Ldp t0 trinh va du thdo CTDT, KHPT, t6m tdt ndi dung mon Truéng khoa
hoc, ldy phdn bién ngoadi.
Thong qua Hoi dong khoa hoc Khoa Trudng khoa
4. Kiém tra chuong trinh, k& hoach dao tao trinh Hoi déng khoa Trudng Phong BT
hoc dao tao Truong.
5. H¢i dong khoa hoc — dao tao Truong théng qua chuong trinh Chii tich Hpi dong
dao tao khoa hoc va

dao tao truong

6. Hiéu chinh chuwong trinh, ké hoach dao tao, dé cuwong chi tiét Trudng khoa
cdc mon hoc
7. Trinh B GD&DT Trudng Phong BT

- Nha trudng thong qua Hoi dong khoa hoc Trudng ban hanh vin ban huéng dan, khung chuong
trinh. Phong Pao tao chiu trach nhiém sap xép, quy dinh s6 luong tin chi cho mét chuong trinh
dao tao sao cho phi hop véi nhu cau thyc té x4 hoi va kha ning co s vat chat ciia nha truong
sau khi thong qua céac y kién dong gop ctia Hoi dong khoa hoc nha truong.

- Truéng Bo mon va cac Truong nhom mon hoc xay dung tén mon hoc va md td mon hoc, trinh
Hoi dong khoa hoc Khoa va phai dugc sy phé duyét ciia Hoi dong khoa hoc nha truong. Trong
qua trinh nay, cac khoa c6 lién quan dén nganh dio tao thuong xuyén tham gia dong gop y kién
dé hoan thién chuong trinh dao tao.

- Trudng nhom mén hoc phan cong céc giang vién c6 chuyén mén 6t cing xay dung dé cuong
chi tiét cac mon hoc.

- Cac phong ban nhu Thiét bi — Vat tu, Thu vién,... cung cp thong tin vé ngudn tai lidu, vat tu
thiét bi phuc vu giang day va hoc tip c6 kha ning dap mg theo quy trinh hién hanh ctia nha
truong.

2.11.2. Sinh vién c6 tham gia vao viéc thiét ké chwong trinh

Céc sinh vién tot nghiép dugc khao sat thong tin, danh gia ca nhan vé CTDT. Y kién cua sinh vién t6t
nghiép dugc khoa va nha truong xem xét, tong hop, 1am co sd dé diéu chinh CTDT. Ngoai ra, Khoa
cling da tién hanh thu thap y kién tir cac sinh vién dang hoc tai truong thong qua cac budi gip g& ddi
thoai dinh ky giita Khoa va SV mdi hoc ky mét 1an. Tir két qua nay, trong nhitng nim qua, ndi dung
CTDT da ludn duoc bd sung, didu chinh sao cho phit hop véi tinh hinh méi va dap tmg duoc cac yéu
cau ciia xa hoi.

2.11.3. Tiéu chi 11.3: Thi trwong lao dong c6 anh hwéng dén viée thiét ké chwong trinh

Chuong trinh dao tao c6 su tham gia cua cyu sinh vién, cadc chuyén gia cung nganh, chuyén nganh
ngoai don vi va cic nha tuyén dung lao dong thong qua cac budi hoi thao, liy ¥ kién bang cac phiéu
tham khao ¥ kién xdy dung CTDT nganh K§ thuat Dién — Dién tir cia 87 don vi san xuét, trudng cao
dang, trung cap nghé va cac truong dai hoc.

Pinh ky nha truong va Khoa da tién hanh diéu tra, danh gid, nhan xét cac y kién phan hoi ctia cyu sinh
vién, nha sir dung lao dong vé CTPT nganh K¥ thuét Pién — Dién tir thong qua cac budi hoi thao véi
céc doanh nghiép trong va ngoai nudc va hop mat truyén thong ciia nganh bang cac phiéu lay ¥ kién.




Theo su phan cap cta nha truong, B mon co thé diéu chinh 10% ndi dung cua CTDT véi su thong
qua cta Hoi dong khoa hoc Khoa va Trudng dé cap nhat thong tin mai va phu hop voi yéu cau cia
tinh hinh thi truong lao dong. Vi du: Qua phén tich y kién cua cac don vj st dung lao dong v trinh do
Anh vin va k§ niang mém cta SV sau khi ra truong, mén tiéng Anh chuyén nganh (3 tin chi) di dugc
b6 sung vao CTDT va chuan tiéng Anh (350 diém TOEIC) ciia SV sau khi t6t nghiép dugc dua vao
chuan dau ra.

Hing niam, vao thang 11, nha trudng va khoa té chirc ngay hoi Cyu sinh vién. Tat ca cac cuu sinh vién
déu dwoc moi tham gia. Trong dip nay, khoa ciing t6 chirc khao sat y kién ctia cyu sinh vién vé chuong
trinh dao tao. Cac ¥ kién dong gop cua cyu sinh vién truong ciing 1a cin cir dé diéu chinh lai CTDT.

2.11.4. Chuong trinh giang day dugc danh gia thuwong xuyén

Chuong trinh dao tao duoc danh gia c6 hé thong. Tung mén dugc danh gia hang nim ¢ timg bd moén
que}n mon hoc. Sinh vién tu danh giad mén hoc & cudi moi ki.

Két qua danh gia, ndi dung chuong trinh dugc cap nhat cong khai trén trang web cua truong.

2.11.5. Céc hoc phén va chwong trinh dao tao nhan dwgc sy danh gia cé hé thf')ng cuaa
sinh vién

Két thiic mdi hoc ki, sinh vién déu’cc') danh gia hoat dong giang day cua giang vién béng céc phiéu
khao sat (hién nay danh gia truc tuyen trén web truong). Cac phan héi dugc phong PBCL tong hop, va
thong tin cho ting gido vién, nhan vién dé c6 nhitng di€u chinh thich hop.

Trong qua trinh hoc, sinh vién c6 bat cir phan hdi nao c6 thé dua 1én dién dan truc tuyén cta truong
dé trao dbi, thao luan va y kién voi gi4o vién, hodc véi ban giam hiéu. Trong mdi hoc ki, nha trudng
déu c6 t6 chirc cac budi ddi thoai tryc tiép gitta sinh vién va lanh dao khoa va BGH. Cac danh gia,
phan hoi tir sinh vién trong timg mén hoc dugc tong hop va giai dap. Day 1a mot trong nhiing can ctr
dé diéu chinh ndi dung mdi mén hoc cho phi hop hon.

2.11.6. Phan hoi ciia sinh vién dwoe sir dung cho viéc cai tién chwong trinh dio tao

Sinh vién tham gia danh gia chat luong giang day cua giang vién. Tat ca phan hoi déu duoc tong hop
va duoc nha trudng khic phuc. Giang vién tu diéu chinh hoat dong giang day, chuong trinh ctia mdi
mon hoc dé dam bao chat luong dao tao t6t nhat.

MB&i hoc ki, sinh vién dugc hop 16p dé phan hdi vé chuong trinh dao tao, cac mon hoc dugc sip xép
trong timg hoc ki ¢6 pht hop véi tiép thu hay khong. Cac y kién dugc tong hop va xir Iy & khoa, bd
mon.

Nha truong két hop véi khoa t6 chirc budi d6i thoai dinh ki giita sinh vién voi ban cha nhiém khoa,
lanh dao trudng dé ghi nhan va giai dap cac thic mic ciia sinh vién vé tirmg mon hoc, cau tric, phan bo
chuong trinh trong hoc ki. C6 nhiing giai dap kip thoi va ddy da nham tao didu kién tot nhat cho sy
tiép thu va sang tao tri thirc.

2.11.7. Qua trinh day va hoc, cac ké hoach, phwong phap kiém tra danh gia va chinh hoat
dong danh gia luén huéng téi muc tiéu PBCL va cii tién lién tuc

Truong thanh lap phong Pao bao chat luong vai cac chire nang va nhiém vu nhu khdo sat, danh gia
chat luong giao dyc trong ndi bd trudng, ciing nhu diéu ph01 cong tac danh gia, kiém dinh & cép do
nha truong va cap do chuong trinh dao tao theo cac tiéu chuan quéc té va ciia BO GD&DT

Hoat dong day, hoc, thi ctr dugc dam bao theo dung quy trinh do phong PBCL dé ra. Dé thi dugc lam
theo quy trinh, dam bao tinh cong bang, chinh xac va co gia tri.

Ban chu nhiém khoa ctr nguoi phy trach dao tao, c6 nhiém vu phan cong giang day, phan cong ra dé
thi. Khuyén khich va tao diéu kién dé giao vién hoc tap nang cao trinh do.

P.TTGD t6 chirc kiém tra viéc thuc hién quy ché giang day cia giang vién hang ngay va dinh ky mdi
tuan thyc hién bao céo giri BGH va cac khoa dé cac khoa tién hanh xur 1y ddi nhiing giang vién vi
pham quy ché giang day.




Két luan veé Tiéu chuan 11:

AUN-QA Tiéu chi 11 - Danh muc kiém tra

11 Pam bio chat lrgng qua trinh giing
day va hoc tap
11.1 Chuong trinh dao tao duoc thiét ké dua
trén sy tong hop cua tat ca cac can bo co
lién quan
11.2 Sinh vién c6 tham gia vao viéc thiét ké
chuong trinh
11.3 Thi truong lao ddng c6 anh hudng dén
viéc thiét ké chuong trinh
114 Chuong trinh giang day dugc danh gia
thuong xuyén
11.5 Céc hoc phan va chuong trinh dao tao
nhén dugc su danh gia c6 hé théng cua
sinh vién
11.6 Phan hoi cua sinh vién dugce st dung cho
viéc cai tién chuong trinh dao tao
11.7 bam bao chat lugng va lién tuc cai tien
hoat ddng giang day va hoc tép, phuong
phap danh gia va hoat dong danh gia
y kién tong thé
AUN-QA Criterion 11 — Checklist
11 Quality Assurance of Teaching and
Learning Process
11.1 | The curriculum is developed by all
teaching staff members
11.2 | The curriculumdevelopment involves
graduates and students
11.3 | The curriculumdevelopment involves the
labor market
11.4 | The curriculum is regularly evaluated
atreasonable timeperiods
11.5 | Courses and curriculumaresubjects to
structured student evaluation
11.6 | Feedback from various stakeholders is used
for improvement
11.7 | The teaching and learning process,

assessment schemes, the assessment methods
and the assessment itself are always subject
to qualityassurance and continuous
improvement

Overall opinion




MAPING CAC TIEU CHI VA CAU HOI CHAN POAN

Cau héi chan
doan

NoOi dung mo ta

Ghi chu

Al chiu trach
nhi¢m thiét ké
chuong trinh dao
tao?

Giang vién va
sinh vién tham
gia thé nio vao
qué trinh thiét ké
chuong trinh dao
tao?

Vai tro cua céac
bén lién quan
trong viéc thiét
ké va tham dinh
cac chuong trinh
dao tao?

Hoat dong cai
tién chuong trinh
dao tao duoc
thuc hién nhu thé
nao? Ai la nguoi
chu dong? Dya
trén nhirng tin
hi¢u nao?

Al chiu trach
nhiém thuc hién?

Khi thiét ké
chuong trinh dao
tao, c¢o thuc hién
dbi sanh véi cac
truong khac
khong?

Céc mang ludi
quoc t€ nao khoa
tham gia?

Khoa tién hanh
céc dé an thay
doi voi cac
truong khac hay
khong?

Khoa c6 chuong
trinh dugc cong
nhan & nudc

ngoai hay khong?
M6 ta ngan gon
hoat dong cua




khoa. Hoat dong
DBBCL tai khoa
duoc thuc hién
6 cau trac hay
khong? Néu co,
hiy mo ta co ché
nay va cho biét
no6 van hanh ra
sao?

Nhitng hoi dong
va/hoac iy ban
nao tham gia vao
hoat dong BPBCL
ndi b?

C6 hoi dong phu
trach chuong
trinh dao tao
khong? Vai tro
ctia hoi dong nay
nhu thé nao?

C6 hoi dong phu
trach kiém tra
danh gid khong?
Vai tro ctua hoi
ddng nay 1a gi?
Liéu hoi dong co
lam vi¢c hay
khong?

Chtrc nang va
trach nhiém cua
cac hoi dong va
can b quan ly co
16 rang voi tat ca
moi ngudi hay
khong? C6 van
dé gi trong viéc
phan chia trach
nhi¢m?

Chuong trinh dao
tao dugc danh gia
nhu thé nao? O
cap do timg moén
hoc khong? Co
danh gia chuong
trinh dao tao
khong?

Vi¢c danh gia co
duoc thuc hién
mot cach hé
théng khong?

Sinh vién tham




gia nhu thé ndo
vao vi¢c danh gia
hoat dong giao
duc va dao tao?

Két qua danh gia
duoc bao cao cho
ai va pho bién
nhu thé nao?

Khoa c6 thuc
hién bién phap
cai tién nao
khong? Sau khi
c6 két qua, khoa
c6 cong bd 1&
rang khong? Bién
phap nay co thé
cho moi bén lién

quan cung biét?
Trudng c6 t6
chuc lay v kién
sinh vién mot
cach nghiém tic
hay khong?

Ai chiu trach
nhiém vé hoat
dong danh gia
nay?

Két qua danh gia
dugc xur Iy nhu
thé nao? C6 vi du
nao cho thiy két
qua danh gia gop
phan vao viéc cai
tién?

Sinh vién dong
gop gi cho cac
hoi dong chirc
nang trong viéc
thuc hién qua

trinh DPBCL noi1
bo?
DANH MUC MINH CHUNG
STT | Ma Minh Ching | Ma Minh Chirng Tén Minh Chirng Tinh
(New) (theo truwomg trang
SPKT)







